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FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (MALAYSIA)


1. New rule and/or regulation related to the industry in the country.

No new rule or regulation has been introduced as Malaysia has liberalized the logistics sector in 2010. 

Under the 10th Malaysia Plan, the Government will further liberalise 17 services subsectors in phases which include private hospital services; medical and dental specialist services; architectural, engineering, accounting and taxation, legal services; courier services; education and training services; as well as telecommunications services.

This initiative will allow up to 100% foreign equity participation in selected subsectors.

The Multi Modal Transport Act is in the final draft stage and awaiting clearance from the legal Department, after which the proposed Act would be forwarded to industry stakeholders for comment/input.

The Government intends to implement the Multimodal Transport Act in 2012.

2. Current constraint issues to the industry.

(a) The current Customs Information System (SMK) has many impediments and issues that impacts efficiency:
· Processing is still manual despite having gone electronic since 1995;
· Clearance is still paper-based despite having a computerized clearance system. Both Customs & OGAs are similar in their operational approach;
· Due to the processing methods, many customs declarations “hang” in the system due to uncleared status;
· Data submitted to the system cannot be used automatically, thereby forcing users to rekey in data in another application;
· Compliances to OGA rules and regulations seems to be independent of the SMK process;
· Electronic payment of customs duty is tedious, forcing users to resort to manual mode of payment;
· Advance processes in both clearance and submission is not possible due to incomplete data availability.

Recommendations and way forward.
· Introduce Advance cargo Information (ACI) legal framework into SMK;
· Introduce “trusted traders” concept into SMK (besides having the AEO program);
· Introduce Auto-processing concept into SMK;
· Introduce the single eLicensing database concept to help resolve the many OGA/PIA methodologies and approaches. This will also resolve the integration issue with SMK;
· Introduce the Pre and Post Declaration procedures in SMK;
· Introduce the Deferred Payment scheme to speed up the clearance process;
· SMK should embrace new enabling technologies (such as RFID/GPS, electronic scanning) to support the supply chain security compliances;

MAMPU (Modernization, Administration and Manpower Planning Unit) has been tasked to revamp the SMK. A budget of RM600 million has been allocated by Treasury. MAMPU envisage a paperless transaction environment, with no face to face encounter between declarant and Customs/OGA personnel. The SMK will be linked directly with Ports and industry players. A phased in approach to revamp the SMK is proposed, taking up to 36 months for full implementation.

(b) Container Deposit and dubious charges:

The container deposit, dubious charges and unwarranted increase in many charges impact greatly and adversely on the cost of doing business and the competitiveness of our exports.

The container deposit issue is still unresolved. Despite the initiative from FMFF to provide a guarantee of payment to shipping lines/NVOCCS, shipping lines and NVOCCs have not supported initiative.

SAM (Shipping Association of Malaysia) representing international shipowners have counter proposed:
· FMFF will put up a BG to participating lines of the Container Security Management scheme as a guarantee for settlement of any unpaid charges due to SAM’s member lines;
· FMFF will also provide a letter of guarantee to SAM’s member lines acting as a guarantor to their member;
· FMFF will take a liability cover from insurance company to cover their letter of guarantee as the guarantor to their member/merchant.

In response to FMFF’s counter proposal that we give a BG to SAM, SAM has replied it is not in the position to accept a Bank Guarantee and reiterated that FMFF has to give individual Bank Guarantees to each carrier, wanting to participate in the scheme.

There appears to be no solution to the impasse and FMFF is giving Port Klang Authority until 15/11/2011 to resolve the issue, failing which FMFF may consider to pass the responsibility of issuing container deposits to importers/exporters directly.

MITI (Ministry of International Trade and Industry) and MOT (Ministry of Transport) are addressing the issue and FMFF have submitted our inputs to them. We hope that the Government will find a way to address and resolve the issue.

3. The update of package of commitment under ASEAN framework agreement on services, related to the following business.


 The update of package of Malaysia’s commitments under ASEAN Framework Agreement on Services (AFAS 8) related to these following business activities:

· Maritime Freight Forwarding Services:
· 51 % for maritime freight forwarding services consist of organizing and monitoring shipment operations on behalf of shippers, through the procurement of transport and related services, reparation of documentation and provision of business information (CPC 7480).

· Maritime Agency Services: 
· 100 % for maritime agency services covering marketing and sales of maritime transport and related services and acting on behalf of the companies organizing the call of the ship or taking over cargoes when required (CPC7480) .

· Warehouse Services:
· 51 % for storage and warehousing covering private bonded warehousing services (CPC 742).

· International Road Transport  Services:
· 100 % for international road freight transport covering License C carriers (CPC 7123).

· Customs Broker Services:
· No commitment.



	NO.
	ACTIVITY
	MODE 3 (% )
	CPC

	1.
	Rental/Leasing services without operator - relating to ships excluding cabotage and offshore trades 
	100 
	83103

	2.
	International maritime transportation (excludes cabotage) – passenger  transport 
	51 
	7211

	3.
	Rental of cargo vessels with crew for international shipping 
	100 
	7213

	4.
	Maritime cargo handling services 
	49 
	741

	5.
	Vessel salvage and re-floating services. 
	100 
	74540

	6.
	International maritime freight transport excluding cabotage.
	51 
	7212

	7.
	Packaging services excluding services that consists solely of printing information on packaging materials
	51
	8760

	8.
	Courier services
	[bookmark: _GoBack]51
	7512


· Other logistics services.




4. Any other matters:

 NSW (National single window)

PCW (PriceCooperWaterhouse) has been appointed by the Ministry of Finance to study and recommend a working model in Malaysia.

PCW have been advised to look at working models implemented internationally. PCW should also look at:
Connectivity issues;
Legal framework;
Buy-in issues.

